www.zaintechcomputers.com

A PROMINENT
AND RELIABLE
NAME OFFERING
TOP-NOTCH IT SERVICES,

SYSTEM INTEGRATION
SERVICES, AND
IT PRODUCTS.
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ZAIN
TECHNOLOGY-
MAKING IT
WORK FOR YOU.

Zain Technology Computers LLC is an emerging top-notch IT
infrastructure service provider equipped with experience and
intelligence to cater to all your [T-related needs. Since its
inception in 2019, Zain Technology has kept up with
cutting-edge hardware and software solutions. Our
infrastructure consists of a well-equipped office and
spacious service lab. Our team includes well-trained, skilled,
experienced service engineers and technical personnel.

Zain Technology's area of expertise includes sales and
service of Desktops, Laptops, Servers, Printers, UPS,
Structural Cabling Solutions, Networking Devices, CCTV
Camera Systems, Firewall Security devices, Biometric
Attendance Machine, Access Control Systems, etc. We
deliver unmatched business value to customers through
process excellence, quality frameworks, and service delivery
innovation.
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VISION

Empower budding start-ups, established organizations,
conglomerates, and other institutions with excellent
quality and foolproof IT infrastructure and services.

4 MISSION

To provide international standard IT and electronic
security and infrastructure solutions to all kinds of
complex needs that stay within the client's budget.

M OUR VALUES

Relevance:

We strive to stay abreast with the latest technology and
tech know-how to offer the best solutions to our
clients.

Transparency:

Being a reliable and trusted name in the IT space, we
practice transparency in everything we do and
undertake.

Professionalism:

From product installation/service delivery to after-sale
service, we maintain a high standard of professionalism.

Commitment:

We have a highly dedicated team committed to
catering to IT needs and offering solutions.
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QUALITY -
IT ACES OUR PRIORITY LIST

At Zain Technology, we believe that if we take care of the quality of our offerings, it will take
care of our business. We give paramount importance to quality while delivering our services
and products. The top-notch quality of our solutions helps us stand out from others.

TECHNOLOGY -
LEVERAGING
STATE-OF-THE-ART
TECHNOLOGY

Harnessing the potential of the latest technology to build IT solutions and products that
solve problems on the ground root level. Always keeping up with the advancements and
changes in technology to deliver nothing but the best to our esteemed clientele.

SERVICE -
OFFERING EXCELLENT
CUSTOMER SERVICE

Satisfaction is what we aim for while offering our services. Be it installation, IT consultancy, or
products' after-sale service; we keep pushing the benchmark of our service quality higher.
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LEADING TOWARDS
GROWTH & SUCCESS

Mr. Sainulabdeen Saleem, the Chairman, Zain Group of Companies, is a recognized personality in the social and business
world of the UAE. His dynamism and experience in various fields are significant assets to the group's well-being. More than
a businessman, he is a philanthropist who is willing to be present at every social event in the UAE.

In addition to being the Chairman of Zain Technology, Mr. Saleem is also the Founder & Managing Director of Jamal Travel
Agency, a full-fledged travel and tourism service provider in the UAE, and the Founder of the Indian Association of Ras
Al Khaimah, an active congregation of Indian families in Ras Al Khaimah.

People are attracted to his vibrant personality and enthusiasm, and he has held the association's presidency since its
inception 15 years ago, which is well known to all. The association is active on many charity fronts and acts as an
intermediary mechanism that amalgamates the activities of the Indian embassy and consulates in the Northern Emirates.

Mr. Saleem's role as a facilitator of inter-community cooperation is well-regarded, as he enjoys great confidence and respect
from all members. Despite being involved in many activities, he is the driving force behind the company's success. Zain
Technology has risen to new heights under his professional management and direction.

MR. SAINULABDEEN SALEEM

Chairman, Zain Group of Companies




OUR SERVICES -
THE BEST SOLUTIONS THAT
YOUR BUSINESS NEEDS

Zain Technology provides IT services and infrastructural support to companies. We have the
expertise you need to create your efficient infrastructure and develop a sound basis for effectively
managing the company's IT investment. Here's a full range of services and solutions you can avail
of to have a robust IT infrastructure for your institution.




ELV AND SECURITY

SOLUTIONS

VIDEO
[ SURVEILLANCE
SYSTEM

At Zain Technology, we offer comprehensive video
surveillance for residential and commercial
establishments. Our surveillance systems enhance
security by allowing you to watch your property
through LIVE videos, a playback system to view
recordings, zoom and pan controlling cameras, an
online application for images and video sharing, and

QUEUE
S1ofo MANAGEMENT

@@@ SYSTEM

Now hassle-free manage long queues with our
intelligent queue management system. Managing a
customer's experience in a queue is essential, and
we provide a bespoke queue management solution
for all organizations, irrespective of their sizes. Be it a
kiosk in a mall or a departmental store; our Queue
Management System ensures smooth and efficient
operations by minimizing the crowd in the waiting
area.

ZAIN TECHNOLOGY
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HE ACCESS
@}"\" CONTROL
' SYSTEM

You can now limit access to sensitive areas with our
customized access control systems. Our access
control solutions provide attendance management
solutions for offices and commercial properties. Our
services include but are not limited to IP Door
Controllers, Budging Solutions, Enhanced Reporting,
Time & Attendance, and Multi-Site Management.

BIOMETRIC
ATTENDANCE
SYSTEM

Zain Technology provides excellent quality Biometric
Attendance Tracker Systems that facilitate fingerprints
and ID cards to mark the attendance of employees or
support staff. All our biometric attendance trackers
render an accurate check-in and check-out time for
employees, thus ensuring seamless operations. Easy to
install, the attendance trackers are packed with a slew
of features that aid in attendance management.
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INTERCOM

We offer a robust intercom system based on a
thorough site survey. The site examination and
scanning help us fully understand your needs and
requirements. Our intercom system entails audio &
video intercoms, IP intercoms, VoIP intercoms,
Nurse Call Systems, Door Entry Control Rooms, and
more. Integrating your intercom system with access
control and CCTV provides a powerful, multi-layered
security combination to keep you secure.

INTRUSION
DETECTION
SYSTEM

AUTOMATIC
GATES & BARRIERS

DOOR SYSTEMS

AUTOMATIC E -
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PA AND BGM
SYSTEMS

[>-2  AuDIO/VISUAL
SYSTEM

From commercial businesses, schools, conference
rooms and more, our acoustic experts will ensure
your system matches your space, delivering
engineered precision that ensures a clean, crisp
message each time. Zain Technology has all the
essential solutions that help you immediately deliver
your message to everyone.

CABLE TELEVISION,

SMATV/IPTV DISTRIBUTION
NETWORKS

PARKING
MANAGEMENT SYSTEMS

NURSE CALL
SYSTEMS
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INFRASTRUCTURE

Under our IT infrastructure service umbrella, we
provide a wide range of IT hardware, software, and
services that are imperative and beneficial for your
business growth and success. We work with only the
best developers, system integrators, and vendors
that produce top-quality IT products.
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© SOLUTIONS

We ensure robust and resilient network infrastructure
with our end-to-end solutions in network integration. Be
it instaling a wifi system, cabled and wireless
LAN/WAN, or complex network upgrades and mergers,
expansions, or new implementation involving routers or
servers, we provide solutions related to network design,
integration, and management.

DIGITAL
SIGNAGE

Effective, convenient and cost effective.
Support your business through digital
signage. Zain Technology offers high
quality, easy to use & cost-effective digital
signage systems.

ZAIN TECHNOLOGY

INTELLIGENT
CABLING
SOLUTIONS

As a part of intelligent cabling solutions, we help our
clients with cable management and electrical
raceway, thus ensuring speed, efficiency, bandwidth,
and performance improvement. Effective cable
management prolongs the life of IT equipment and
reduces failure to a great extent. Furthermore, when
cables are adequately managed, it reduces signal
interferences and keeps cable damages at bay.

% PABX
SYSTEM

The abbreviation of Private Automatic Branch
Exchange, PABX is a telephone system with a
switchboard connecting several devices such as
telephones, fax machines, answering machines, etc.
At Zain Technology, we have a team of trained
personnel who are immensely experienced in
installing and configuring the PABX system for your
commercial establishment or organization.

VIDEO CONFERENCING
SOLUTIONS

With Zain Technology’s video conferencing solutions you
can: conduct meetings with people across multiple
locations without complexity. Zain Technology offers
world-class assistance in design, installation, integration
and support for all your collaboration spaces.
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IT SERVICES

From monitoring your hardware, and IT infrastructure
to upgrading it from time to time to meet your needs,
we shoulder the responsibility of your entire IT
configuration, management, and maintenance. We
strategically plan your IT additions and upgrades,
thus making sure that your organization consistently
leverages the latest IT hardware and infrastructure for
the smooth functioning of the business.

O
NETWORKING
D SERVICES

We ensure robust and resilient network infrastructure
with our end-to-end solutions in network integration.
Be it installing a wifi system, cabled and wireless
LAN/WAN, or complex network upgrades and
mergers, expansions, or new implementation
involving routers or servers, we provide solutions
related to network design, integration, and
management.

PRINTING IT SERVICES

P FIREWALL
7% SERVICES

We provide firewall services that safeguard your IT
infrastructure from the latest threats. Keep the latest
ransomware, malware, virus, and breaches away and
secure your valuable data with our firewall. With our
firewall, we don’t just safeguard your data but ensure
your peace of mind.

CYBER-
SECURITY
SERVICES

Cybersecurity services offered by Zain Technology act
as a robust safeguarding mechanism against
unauthorized use of your organization’s digital assets
and data. Our bucket full of cybersecurity services
keeps cyber threats, breaches, and digital attacks far
north of your IT system. The service head includes
encryption, data loss prevention, and brand protection.

(+> GCLOUD BACKUP SERVICES

DATA BACKUP & RESTORATION 6= OFFICE 365/EMAIL

MICROSOFT AZURE |®] REMOTE SUPPORT




SOFTWARE AND

WEB SOLUTION
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Get customized Retail POS Software for your retail
shop or departmental store. Maintain and manage
your inventory, handle billing, create loyalty
programs, and undertake much more with software
packed with essential features. Zain Technology
takes care of everything from developing the
software to installing and maintaining it.

RETAIL POS
SOFTWARE

DEVOPS,
SOFTWARE
TESTING & SYSTEM
INTEGRATION

MOBILE APPS
é} DEVELOPMENT,
AR & VR

WEB DESIGN AND
DEVELOPMENT

ERP SOFTWARE
SOLUTIONS

Zain Technology offers custom ERP software
development services for businesses of all sizes and
industries. With our scalable, enterprise-wide ERP
systems, you’ll be able to automate critical
processes and provide key data insights across
on-premise, mobile, and web-based platforms.

10T, FIRMWARE &
EMBEDDED
SYSTEMS

Bl, AIB, ML & BIG

DATA ANALYTICS,

NFT & BLOCKCHAIN

THIRD-PARTY

SOFTWARE
SOLUTIONS
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IT ESSENTIALS
@4 AND
INSTALLATION

Under our IT infrastructure service umbrella, we
provide a wide range of IT hardware, software, and
services that are imperative and beneficial for your
business growth and success. We work with only the
best developers, system integrators, and vendors
that produce top-quality IT products.

HARDWARE
PERIPHERALS

Extend the abilities of your computers, laptops,
servers, and other hardware with our peripherals. We
keep a stock of essential hardware peripherals to
ensure your business operations run without
hindrance.

HARDWARE
REPAIR AND
MAINTENANCE

A hoalistic retail management system, Zain Technology's
Retail POS System is all you need to manage your retail
store billing, inventory, purchases, sales, etc. Now
manage your SKUs seamlessly and enjoy a hassle-free
retail trade experience with our secure, robust, flawless,
and easy-to-use POS system. A lightning-fast retail
experience awaits you.

{B}J HARDWARE
UPGRADES

No more obsolete computer hardware! You can avail

of low-cost upgrades for your desktop or laptop from

Zain Technology. Be it the processor, HDD, RAM,

graphics card, or CPU cabinet, get your hands on

your system's latest hardware and components.

Keep your system updated for an unmatched
performance every time.

Zain Technology boasts an immensely experienced, reliable, and
responsive IT Support team to save you from technological
interference. With our comprehensive and all-inclusive IT
Services, we lend a helping hand in maintaining your IT hardware
and infrastructure and keeping everything on track.
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LEARNING
MANAGEMENT
?[ SYSTEM

A comprehensive learning management system,
known as LMS, is an imperative tool for a school or
any other educational institution. We provide a
full-fledged LMS that entails ample storage for study
materials, notes, tools to notify students about
further updates, features to communicate with
students, learning trackers, reporting, analytics, and
many such valuable functionalities.

i ——=1 INTERACTIVE
i PANEL

An interactive display makes learning all the more
engaging and fun. Our interactive panel displays
images from a computer screen and allows tutors
and students to interact with them. The panel is
cost-effective, bright, and comes packed with oodles
of exciting features placed strategically on it.
Furthermore, the panel has easy navigation and an
appealing interface.
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PROJECTORS
o AND
~®l<>] SMARTBOARD

Zain Technology provides interactive solutions geared
specifically towards educators including smartboards,
interactive  projectors,  short-throw  projectors,
document cameras, and interactive LED/LCD screens.

N
8 CONFERENCE
Q88 SOLUTIONS

Conduct Teacher to Students, Teacher to Parents, or
Teacher to Management conferences with just a few
taps using our advanced conference solutions. From
just audio calling to video chats, screen sharing, and
file sharing, the conference solutions offered by Zain
Technology let you undertake them all. Our
conference solutions support both one-to-many and
many-to-one communication.
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=—4 BOARD, ETC.
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BUILDING MANAGEMENT
SOLUTIONS

BUILDING/ HOME

AUTOMATION
m SYSTEMS

Make your commercial or residential building smart
with loT technologies and advanced digital solutions.
Automate functions such as lighting, air conditioners,
and security systems with Zain Technology's tried,
tested, and enhanced Home/Building Automation
Systems. With our automation systems, your space
becomes advanced and jam-packed with
mind-boggling technology to make life easier.

o5) SMART BUILDING
o = INTEGRATION
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&>, GUEST ROOM

{at(6) MANAGEMENT
©® SYSTEM

A solution for the hospitality industry, Guest Room
Management System enables you to automate various
hotel room functions. From light management and
drawing curtains to controlling the HVAC system,
automate them all and make your customers' stay
hassle-free with our comprehensive Guest Room
Management System.

INTELLIGENT
LIGHTING CONTROL
SYSTEMS
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ANNUAL MAINTENANCE
AND SUPPORT

ICT SOFTWARE
~F  INFRASTRUCTURE <3 /HARDWARE
=2 amc $3| MAINTENANCE
I d I CONTRACT
e extend annual maintenance and support (AMC)

for IT products and services. Our support includes .
taking care of the ICT related products and parts We undertake the management and maintenance
contract of your software applications and IT

after their warranty ends. Under the annual contract, ’ .
we provide support both on-site and remotely. We harc.iware. Keeping t.he software updated from time
to time and upgrading the hardware to match the

continuously monitor and resolve potential issues by -
leveraging the best troubleshooting techniques. current standards are some things that fall under the
contract. With our annual agreement, we ensure that

your IT infrastructure stays at par with all the
upgrades and advancements in the IT industry.

MANAGED Our best managed services include consistent monitoring, on-demand IT support,
and problem resolution. We offer more support than a traditional IT service, as we
SERVICES provide additional resources such as IT implementation and consulting services.




Zain Technology aims to offer complete IT solutions
M E ET O U R under one roof. In this endeavour, we have partnered
with reliable and trusted names in the industry to
TEC H N 0 LOGY maintain top-notch quality across all our service
buckets. We procure resources from our technology

P a RT N E RS partners to assure the end client about quality.

Here's the list of our technology partners.

UBIQUITI Enterprce company

N ETWOREKS

¥ Norton Schneider

by Symantec 9E|ectric

TOSHIBA

Leading Innovation >>> Digital“

Invented for life
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TECHNOLOGY & info@zaintechcomputers.com ™ www.zaintechcomputers.com




